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INTRODUCTION 

 The aim of this questionnaire is to collect information about a number of economic 
variables (turnover, employment, value added, exports and imports of goods and services, 
number of enterprises, personnel costs, R&D expenditure, etc.) by detailed industrial sector in 
each country, in order to analyse the effects of foreign direct investment on the home and host 
countries‟ industrial activity. 

 It replaces the former AFA (manufacturing) and FATS (services) questionnaires. In 
order to reduce the respondents‟ burden, there is now a unique OECD questionnaire. 

 This questionnaire is composed of three parts: 

a. the first part consists of a set of tables relating to the activity of affiliates under 

foreign control broken down by industry and country of control. 

b. the second consists of a set of tables on the activity of affiliates abroad 

controlled by residents of the compiling country broken down by industry and 
country of location. 

c. the third consists of two tables on the activity of parent companies in the compiling 
country. 

 Countries are asked to fill the questionnaire with the latest available year. But if previous 
years are also available and have not been provided to the OECD, the questionnaire can be 
duplicated to include these data. 

 The main definitions of the economic variables asked for are given on page 12. If 
national definitions differ from them, this should be mentioned in the notes to the questionnaire. 
Further details regarding the compilation of these statistics can be found in the OECD Handbook 
on Economic Globalisation Indicators and the Eurostat‟s FATS Recommendations manual. 
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1.  GENERAL INFORMATION 

  

 SURVEY OFFICER (OECD correspondent) 
 
 Name: 
 Organisation: 
 Address: 
 
 Telephone: 
 E-mail: 
 
 

 MINISTRIES OR OTHER BODIES RESPONSIBLE FOR THE SURVEY 
 
   Names and addresses 
 
 -- 
 
 
 -- 
 
 
 -- 
 
 

 OTHER FEATURES OF THE NATIONAL SURVEY 
 
 - What is the name of the survey? 
 
 - What is the frequency of the survey? 
 
 - Is there any cut-off threshold (e.g. firms with more than 20 employees)? 
 
 - What is the response rate? 
 
 - Is there an estimate of non-response? If yes, please describe. 
 
 - How confidentiality is treated? Please explain. 
 
 - Are the data published? (document, web site, other) 
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1.  GENERAL INFORMATION  

(continued) 

 

 

BASIC DEFINITIONS 

 

- Inward activity 
 
 Please specify whether the country of origin of a foreign investment is that of the 

ultimate controlling institutional unit - UCI (see definition on page 9). 
 
 
 
 

- Outward activity 
 
 Please specify whether affiliates indirectly controlled by the parent company have been 

included in the results (see definition on page 9). 
 
 
 
 

- Outward activity 
 
 Please specify whether affiliates abroad of resident parent companies under foreign 

control have been included in the results. 
 
 
 
 

- Parent companies 
 
 Please specify whether the data refer to the parent company only (headquarters) or 

further include data relating to its domestic affiliates. 

 
 
 
 
 

- Industrial classification  
 
 Please specify whether the classification employed differs from ISIC Revision 4 (or ISIC 

Revision 3). 
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1.  GENERAL INFORMATION  

(continued) 

 

ECONOMIC VARIABLES 

 

- Number of enterprises 

 
 Please specify if the enterprise, the establishment or the enterprise group is the 

statistical unit of the survey (see definition page 12). 

 

 

 

 

- Number of persons employed, Number of employees and Total number of R&D 

personnel 

 
 Please specify whether the number of persons employed, the number of employees and 

the number of R&D personnel are expressed on a full-time equivalent basis (i.e. an 
employee working half-time is counted as 0.5 person years). 
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2. INDUSTRIAL CLASSIFICATION 

 You can fill in the questionnaire in ISIC Revision 3 or ISIC Revision 4. It is also possible 
to mix the classifications, e.g. to reply in ISIC Rev.4 for inward investment and in ISIC Rev.3 for 
outward investment. 

 Please fill in the worksheet “Industrial classification” if your national classification differs 
from ISIC Rev.3 or 4, or if industries are excluded.  
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3.  INSTRUCTIONS FOR FILLING IN THE QUESTIONNAIRE 

 It is recommended to complete the questionnaire using the following 

symbols where appropriate: 

- "0" where the value is zero or negligible; 

- "C" if the data is confidential; 

- ".." if the information is not available or is included elsewhere. 

 

Part 1: Activity of affiliates under foreign control broken down by industry and country of 

control (inward investment) 

 17 economic variables. 

 The contents of geographical zones should be in conformity with the balance of 
payments nomenclature (see worksheet “Definition of zones”). Please enclose an 
explanation if the contents of geographical zones provided differ from the latter or if 
data for certain countries are not available separately. 

 If there is no investment from a given country, please put a zero in the 
corresponding item. 

 Data concerning all domestic firms (column “World” of inward tables) should 

be compiled on the same basis than affiliates’ data. 

Part 2: Activity of affiliates abroad controlled by residents of the compiling country 

broken down by industry and country of location (outward investment) 

 15 economic variables. 

 The contents of geographical zones should be in conformity with the balance of 
payments nomenclature (see worksheet “Definition of zones”). Please enclose an 
explanation if the contents of geographical zones provided differ from the latter or if 
data for certain countries are not available separately. 

 If there is no investment in a given country, please put a zero in the corresponding 
item. 
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Part 3: Activity of parent companies with affiliates abroad 

A. Activity of parent companies controlled by residents of the compiling 

country broken down by industrial sector 

B. Activity of parent companies under foreign control broken down by 

industrial sector and geographical zone 

 3 economic variables (number of enterprises, turnover and employment). 

 The industrial sector (A and B) should be the main activity of the parent company. 

 The geographical zone (B) should be the one of the country of UCI of the parent 
company under foreign control. 

 The economic variables should relate to the resident parent companies and their 
domestic affiliates. Please indicate if this is not the case. 
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4.  MAIN DEFINITIONS 

Control 

The notion of control for an enterprise implies the ability to appoint a majority on board of 
directors to run the enterprise, guide its activities and determine its strategy. This ability is 
exercised by a single direct investor or a group of associated shareholders acting in concert and 
controlling the majority (more than 50%) of ordinary shares or voting power. 

The data requested relate to majority foreign-controlled affiliates and to majority-controlled 
foreign affiliates of domestic firms. 

Direct and indirect control 

A company A which possesses the majority of ordinary shares or voting power in a company B is 
considered to have direct control of that company. For example, if company A controls 70% of 
the shares of company B and company B in its turn controls 60% of the shares of company C, 
company A has indirect control over company C via its control over company B, even though it 
does not directly possess a majority of shares in company C. 

Ultimate control enterprise (ultimate controlling institutional unit - UCI) 

An investor (company or individual) is considered to be the ultimate control investor if it is at the 
head of a chain of companies and directly or indirectly controls all the enterprises in the chain 
without itself being controlled by another investor. 

The data requested for both inward and outward activity should be compiled according to the 
ultimate controlling institutional unit concept. 

Target population for inward investment 

The target population comprises all enterprises and all branches under foreign control. 

Target population for outward investment 

The target population of statistical units is composed of all foreign affiliates that are controlled 
(directly or indirectly) by residents of the compiling country. For EU member countries, intra-EU 
foreign affiliates should be included in the statistical population. 

The target population of reporting units is composed of all resident parent companies. Affiliates 
of parent companies under foreign control (e.g. regional headquarters) should be included in the 
population of reporting units. 
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Target population for parent companies controlled by residents of the compiling country 

The target population is composed of the reporting units used to compile the outward investment 
data. 

Parent company 

There are two possible situations: 

a) Parent company controlled by residents of the compiling country 

From the point of view of a compiling country, the parent company of foreign subsidiaries is the 
consolidated enterprise consisting of (i) the domestic enterprise which invests abroad but which 
no domestic or foreign enterprise controls (by majority stake) and (ii) all domestic firms in which 
the preceding firm or person controls directly or indirectly. 

In the example given in the following figure: 

Company A

Country 1

Company B

Company C

Company D

Company X Company F

Company G

Company H

Company E

Country 3

Country 4

Country 2

Country 5

15%

20%

70%

100%

60%

60%

60%

40%

70%

 

 The parent of companies F, G and H is the consolidated enterprise (group) in 
Country 1 consisting of companies X, A, B and C. Enterprise C is included in the 
group since B, which is majority-controlled by X, has direct control of C. 

 Company D is not included in the group since X has only a minority ownership of D, 
which might be an independent enterprise or part of another group. 

In this case, the resident parent company (consisting of companies X, A, B and C) is the UCI. 
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b) Parent company under foreign control 

 

A 

B 

C 

80% 

Compiling country 1 

Country 3 

70% 

Country 2 

 
In the above example, company A in compiling country 1 is controlled by company B in country 
2, whereas company A controls company C in country 3. In this case, company A is the parent 
company of company C, while company B is the parent company of company A and the ultimate 
controller of companies A and C. 

In this case, the resident parent company is not the UCI. 

Statistical unit 

The information concerning the statistical unit may be collected either by enterprise or by 
establishment. 

An enterprise is an autonomous legal entity that is required to draw up a balance sheet and profit 
and loss statements. It may consist of one or various production units belonging to the same 
owner(s). 

By establishment is meant a combination of activities carried out by a single entity with a view to 
producing as homogeneous as possible a set of goods and services, in respect of which it is 
possible to collect separate data about production, inputs, labour and capital. 

The basic unit chosen should be clearly indicated. Also, when the exact number of enterprises 
(or establishments) and the values of the other economic variables cannot be provided by sector, 
the percentage of firms in each of the three categories of foreign control should be estimated. 

Industrial classification 

The classifications used are: 

 ISIC Revision 3.1 (or NACE Revision 1.1 for EU Member countries). 

Or/and: 

 ISIC Revision 4 (or NACE Revision 2 for EU Member countries). 
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Definition of economic variables 

1. Number of enterprises 

The statistical units correspond essentially to three levels of production: 

The establishment, as defined in the System of National Accounts (SNA 2008), is an 
enterprise, or part of an enterprise, that is situated in a single location and in which only a single 
productive activity is carried out or in which the principal productive activity accounts for most of 
the value added. This entity is also called a “local kind-of-activity unit” (local KAU). The 
establishment theoretically has no legal autonomy, but this is not necessarily true as there are 
many single establishment firms that have legal autonomy, while its accounts contain all 
information relating to such factors as employment, gross value of production and intermediate 
consumption, apart from overheads, which are reported in the enterprise‟s accounts. 

An enterprise is defined as “an institutional unit […] producer of goods and services. The term 
enterprise may refer to a corporation, a quasi-corporation, a non-profit institution or an 
unincorporated enterprise” (SNA 2008, §5.1). 

The enterprise group (again according to Council Regulation EEC No. 696/93) is an 
“association of enterprises bound together by legal and/or financial links. A group of enterprises 
can have more than one decision-making centre, especially for policy on production, sales and 
profits. It may centralise certain aspects of financial management and taxation”. Its activities may 
be in the industrial, service or banking sectors, and sometimes concurrently in two or all three 
(conglomerates). It may be located within a country (in which case it is a domestic group) or, as 
is more commonly the case, in several countries (multinational group). 

The statistical unit chosen should be clearly indicated. The most relevant unit may vary 
depending on the variable in question. For example, gross operating surplus (but also R&D or 
technology receipts and payments), should be collected at the enterprise level only, while intra-
firm exports or imports can be collected only at the enterprise group level. 

2. Employment 

2a. Number of employees 

Persons who work for an employer (corporate enterprise or sole proprietorship) and who have a 
contract of employment and receive compensation in the form of wages, salaries, fees, 
gratuities, piecework pay or remuneration in kind. 

The relationship of employer to employee exists when there is an agreement, which may be 
formal or informal, between an enterprise and a person, normally entered into voluntarily by both 
parties, whereby the person works for the enterprise in return for remuneration in cash or in kind. 

A worker is considered to be a wage or salary earner of an observation unit if he or she receives 
a wage or salary from the unit regardless of where the work is done (in or outside the production 
unit). A temporary worker is considered to be an employee of the temporary employment 
enterprise and not of the production unit (customer) in which he works. 

In particular the following are considered as employees: 
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 owners of corporations and quasi-corporations if they work in these enterprises; 
students who have a formal commitment whereby they contribute to the enterprise‟s 
process of production in return for remuneration and/or education services; 

 homeworkers if there is an explicit agreement that the homeworker is remunerated on 
the basis of the work done and they are included on the pay-roll. 

The number of employees includes part-time workers, seasonal workers, persons on strike or on 
short-term leave, but excludes those persons on long-term leave. These statistics may be 
collected: 

 as an annual average 

 as a snapshot statistic at a given date. 

2b. Number of persons employed in full-time equivalent units 

The number of employees converted into full-time equivalents (FTE). Figures for the number of 
persons working less than the standard working time of a full-year full-time worker, should be 
converted into full-time equivalents, with regard to the working time of a full-time full-year 
employee in the unit. 

Included in this category are people working less than a standard working day, less than the 
standard number of working days in the week, or less than the standard number of 
weeks/months in the year. The conversion should be carried out on the basis of the number of 
hours, days, weeks or months worked. 

2c. Number of persons employed 

The number of persons employed is defined as the total number of persons who work in the 
observation unit (inclusive of working proprietors, partners working regularly in the unit and 
unpaid family workers), as well as persons who work outside the unit who belong to it and are 
paid by it (e.g. sales representatives, delivery personnel, repair and maintenance teams). It 
includes persons absent for a short period (e.g. sick leave, paid leave or special leave), and also 
those on strike, but not those absent for an indefinite period. It also includes part-time workers 
who are regarded as such under the laws of the country concerned and who are on the payroll, 
as well as seasonal workers, apprentices and home workers on the payroll. 

The number of persons employed excludes manpower supplied to the unit by other enterprises, 
persons carrying out repair and maintenance work in the enquiry unit on behalf of other 
enterprises, as well as those on compulsory military service. 

Unpaid family workers refer to persons who live with the proprietor of the unit and work regularly 
for the unit, but do not have a contract of service and do not receive a fixed sum for the work 
they perform. This is limited to those persons who are not included on the payroll of another unit 
as their principal occupation. 
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3. Turnover 

Definition 

Turnover comprises the totals invoiced by the observation unit during the reference period, and 
this corresponds to market sales of goods or services supplied to third parties. These sales may 
be included in accounts under the headings “net turnover” or “other operating income”. 

Turnover includes all duties and taxes on the goods or services invoiced by the unit with the 
exception of the VAT invoiced by the unit vis-à-vis its customer and other taxes directly linked to 
turnover.  It also includes all other charges (transport, packaging, etc.) passed on to the 
customer, even if these charges are listed separately in the invoice. Reduction in prices, rebates 
and discounts as well as the value of returned packing must be deducted, but not cash 
discounts. 

Turnover does not include sales of fixed assets. Operating subsidies received from public 
authorities are also excluded.  

For the statistics on insurance activities, it is proposed to collect gross premiums written as a 
substitute for turnover.  

Gross premiums written shall comprise all amounts due during the financial year in 
respect of insurance contracts regardless of the fact that such amounts may relate in 
whole or in part to a later financial year, and shall include inter alia: 

(i) premiums yet to be written, where the premium calculation can be done only at 
the end of the year; 

(ii) – single premiums, including annuity premiums, 

 – in life assurance, single premiums resulting from bonus and rebate provisions 
in so far as they must be considered as premiums on the basis of contracts 
and where national legislation requires or permits their being shown under 
premiums; 

(iii) additional premiums in the case of half-yearly, quarterly or monthly payments 
and additional payments from policyholders for expenses borne by the insurance 
undertaking; 

(iv) in the case of co-insurance, the undertaking‟s portion of total premiums; 

(v) reinsurance premiums due from ceding and retroceding insurance undertakings, 
including portfolio entries, after deduction of: 

– portfolio withdrawals credited to ceding and retroceding insurance 
undertakings, and 

– cancellations. 

For the statistics on pension funds activities, the corresponding title of this characteristic is 
„Total pension contributions”. This characteristic shall comprise all pension contributions, due 
during the financial year, in respect of pension contracts, such as all mandatory contributions, 
other regular contributions, voluntary additional contributions, incoming transfers, other 
contributions. 
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4. Production value 

The production value is defined as turnover or revenue from sales of goods and rendering of 
services, plus or minus the changes in stocks of finished products, work in progress and goods 
and services purchased for resale, minus the purchases of goods and services for resale (only 
for the goods and services sold during the reporting period and excluding the costs of storage 
and transport of the goods purchased for resale), plus capitalised production, plus other 
(operating and extra-ordinary) income (excluding subsidies). Income and expenditure classified 
as financial or as revenue in the form of interests and dividends in company accounts is 
excluded from production value. Included in purchases of goods and services for resale are the 
purchases of services purchased in order to be rendered to third parties in the same condition. 

For the statistics on activities of ISIC Rev.4 groups 65.1 and 65.2, the production value is 
defined gross premiums earned plus total portfolio investment income plus other services 
produced minus gross claims incurred, excluding claims management expenses plus capital 
gains and provisions. 

For the statistics on credit institutions activities, the production value is defined as interest 
receivable and similar income less interest payable and similar charges plus commissions 
receivable plus income from shares and other variable-yield securities plus net profit or net loss 
on financial operations plus other operating income. 

For the statistics on pension funds activities, the production value is defined as turnover less 
insurance premiums payable plus investment income plus other income plus insurance claims 
receivable less total expenditure on pensions less net change in technical provisions. 

For the enterprises of the ISIC Rev.4 class 64.11 (central banks), the production value is 
defined as interest receivable and similar income less interest payable and similar charges plus 
commissions receivable plus income from shares and other variable-yield securities plus net 
profit or net loss on financial operations plus other operating income. 

5. Value added at factor cost 

Value added at factor cost is the gross income from operating activities after adjusting for 
operating subsidies and indirect taxes. It can be calculated from turnover, plus capitalised 
production, plus other operating income (including operating subsidies), plus or minus the 
changes in stocks, minus the purchases of goods and services, minus other taxes on products 
which are linked to turnover but not deductible, minus the duties and taxes linked to production. 

Value added at factor costs is calculated “gross” as value adjustments (such as depreciation and 
impairment losses) are not subtracted. 

For the statistics on activities of ISIC Rev.4 groups 65.1 and 65.2, the value added at factor 
cost is defined as production value minus gross value of reinsurance services received minus 
other intermediate consumption. 

For the statistics on credit institutions activities, the value added at factor costs is defined 
as production value less total purchases of goods and services. 

For the statistics on pension funds activities, the value added at factor costs is defined as 
production value less total purchases of goods and services. 
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For the enterprises of the ISIC Rev.4 class 64.11 (central banks), the value added at factor 
cost is defined as production value less total purchases of goods and services.” 

6. Personnel costs 

Personnel costs are defined as the total remuneration, in cash or in kind, payable by an 
enterprise to an employee in return for work done by the latter during the accounting period. This 
concerns total wages and salaries payable in cash or in kind plus the value of the social 
contributions payable by employers. Social security costs for the employer include the 
employer‟s social security contributions to schemes for retirement pensions, sickness, maternity, 
disability, unemployment, occupational accidents and diseases, and family allowances as well 
other schemes. 

7. Gross investment in tangible goods 

Included are new and existing tangible capital goods, whether bought from third parties or 
produced for own use, having a useful life of more than one year including non-produced 
tangible goods such as land. 

Also included are all additions, alterations, improvements and renovations which prolong the 
service life or increase the productive capacity of capital goods. 

Current maintenance costs are excluded as is the value and current expenditure on capital 
goods used under rental and lease contracts. Investments in intangible and financial assets are 
excluded. 

8. Gross operating surplus (profits) 

This is defined as gross value added less compensation of employees payable, less taxes on 
production payable, plus subsidies receivable. 

9. Exports of goods and services 

In principle, all transfers of the ownership of goods from residents of a country to non-residents 
and services provided by resident producers of the country to non-residents. In practice, the 
exports of goods may consist of the outward movement of merchandise across the customs 
frontier of a country and of other goods across the boundaries of its domestic territory, including 
the direct purchases in the country of extra-territorial organisations and non-resident persons. 
Since the imports of merchandise into a country are to be valued at F.O.B. (free on board), the 
exports of services of the country should also include the charges in respect of the imports for 
the transport and insurance services provided by resident producers of the given country. 

10. Imports of goods and services 

In principle, all transfers of the ownership of goods from non-residents of a country to residents 
and services provided by non-resident producers to residents of the country. In practice, the 
imports of goods may consist of the inward movement of merchandise across the customs 
frontier of a country and of other goods across the boundaries of her domestic territory, including 
the direct purchases of the government services and resident of the country abroad. Since the 
imports of merchandise are valued C.I.F. (cost, insurance, freight), imports also include the 
charges of resident producers for transport and insurance services in respect of these imports. 
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11 and 12. Intra-group exports and imports 

In the case of inward investment, what is involved are: a) exports of goods and services by 
affiliates under foreign control in each OECD country to the parent company and to all the firms 
in the same group abroad; b) imports of goods and services by affiliates under foreign control in 
each country from the parent company and from other firms in the same group located abroad. 

In the case of outward investment, what is involved are: a) exports of goods and services by 
parent companies in countries of origin to all affiliates in the same group abroad; b) imports of 
goods and services by parent companies in countries of origin from other affiliates in the group 
abroad. 

13. Total intramural R&D expenditure 

In line with the definitions of the Frascati Manual
1
, R&D expenditures cover all expenditures for 

activities undertaken for the purpose of discovering or developing new products (goods and 
services) including improved versions of existing products or discovering or developing new or 
more efficient processes of products. Three types of R&D may be distinguished: basic research, 
applied research and experimental development. 

Basic research consists of experimental or theoretical work undertaken to acquire new 
knowledge, but without any particular application or use in view. Applied research consists of 
original work undertaken in order to acquire new knowledge but directed towards a specific 
practical aim or objective. Experimental development is work that draws on existing knowledge 
gained from research and/or practical experience, and that is directed towards producing new 
materials, products, processes, systems or services or to improving those that already exist. 

Intramural R&D expenditures are all expenditures for R&D performed within a statistical unit, 
whatever the source of funds. Both current and capital expenditures are included. 

If the information on R&D expenditure of affiliates is collected from other surveys and/or by other 
authorities, please indicate clearly how the data have been obtained, and if they are comparable 
to other variables. 

14. Total number of R&D personnel 

Total R&D personnel covers all persons employed directly on R&D, as well as those providing 
direct services such as R&D managers, administrators, and clerical staff. 

If the information on R&D personnel of affiliates is collected from other surveys and/or by other 
authorities, please indicate clearly how the data have been obtained, and if they are comparable 
to other variables. 

15 and 16. Technological payments and receipts 

These concern payments and receipts made by firms in respect of foreign purchases of: 

- Patents (sale or licensing) and unpatented inventions. 

- Know-how 

                                                      
1
 See “Frascati Manual 2002 - The Measurement of Scientific and Technological Activities: Proposed Standard 

Practice for Surveys on Research and Experimental Development”, OECD, Paris, 2002. 
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- Trademarks, designs and patterns. 

- Technical services (technical assistance, technical and engineering studies). 

- Industrial R&D carried out abroad. 

Several countries already collect data on flows of technological payments and receipts between 
affiliated and non-affiliated firms

2
. 

 

                                                      
2
 See TBP Manual 1990:  Proposed Standard Method for Compiling and Interpreting Technology Balance of 

Payments Data, OECD, Paris, 1990. 


